
Unwired from BigAir Ethernet Bridge Installation 
Instructions for Apple OS X 

 

 
These instructions will take you through the process of setting up your Unwired from BigAir Ethernet 
modem drivers and utilities to enable you to access the Unwired from BigAir service. 
Before you start please note the following important points: 

¶ Close all other applications before starting this process, closing applications avoids possible loss 
of data. 

¶ This install guide is developed for Mac OS X v 10.4. Installations on previous versions of OS X 
are similar, but may differ depending on the OS used. For support on previous versions of Mac 
OS X please contact BigAir at support@bigair.com.au 

 
 

Step 1 ς Install the Unwired from BigAir Wireless Modem 
 
1a Connect the Unwired from BigAir modem to your Mac using the Ethernet port on your Macintosh. 
 
1b Connect the modem to the power socket and turn the power on. 
 
1c Rotate the antenna at the front of the unit until it clicks into place, revealing the signal strength and 
power lights.  
                          
1d Turn on the power on the modem by pushing in the power button at the front of the 
modem. 
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Step 2 ς Create a broadband connection using the Unwired from BigAir service 
and your user name and password 
 
2a Open the Macintosh System Preferences utility. The select the άNetworkέ control panel. 
 
2b Select the άBuilt in Ethernetέ option from the άShowέ drop down box, then click on the PPPoE tab. 
This should display the PPPoE configuration screen. 
 
2c Enter your login name and password into the PPPoE configuration screen. 
Note: the image below has άyourlogin@bigair.com.auέ as an example, you should use your actual user 
name in this field. 
 

 
 
2d Click the Apply Now box to apply the settings. 
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Step 3 - Connect to the Internet 
 
3a Click on the PPPoE icon on the top right hand side of the screen, then select the άBuilt in Ethernetέ 
option. 

 
3b Click on Connect to connect your computer to the Internet using BigAir. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Unwired from BigAir Ethernet Bridge Installation 
Instructions for Apple OS X 

 

Optional Configuration ςAdjust your MTU size to work optimally with Unwired 
from BigAir 
IF you are experiencing problems opening specific web sites, or other performance related issues, 
adjusting the MTU size can help these problems. These instructions guide you through changing your 
MTU size, should you need to do so. 
Open System Preferences again and select Network. Then select the Built in Ethernet option that is 
configured for Unwired. Click on the Ethernet tab, and select Configure Manually. Then select the MTU 
custom size and use 1400. NOTE:- some Internet applications notably VPNs require MTU size ranges less 
than 1400. Please consult your Network Administrator in regards to MTU settings. 
 

 


